
Center Passenger Position
(3rd, 4th and 5th Row)

Lap Belt
If your vehicle has third, fourth or fifth row bench seats,
someone can sit in the center positions.

When you sit in a center seating position in the third,
fourth or fifth row, you have a lap safety belt, which has
no retractor. To make the belt longer, tilt the latch
plate and pull it along the belt.
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To make the belt shorter, pull its free end as shown
until the belt is snug.

Buckle, position and release it the same way as the lap
part of a lap-shoulder belt. If the belt isn’t long
enough, see Safety Belt Extender on page 1-32.

Make sure the release button on the buckle is positioned
so you would be able to unbuckle the safety belt
quickly if you ever had to.

Rear Seat Passengers
It’s very important for rear seat passengers to buckle
up! Accident statistics show that unbelted people in the
rear seat are hurt more often in crashes than those
who are wearing safety belts.

Rear passengers who aren’t safety belted can be
thrown out of the vehicle in a crash. And they can strike
others in the vehicle who are wearing safety belts.

Rear Seat Outside Passenger Positions

The positions next to the windows have
lap-shoulder belts.
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Lap-Shoulder Belt
Here’s how to wear a lap-shoulder belt properly.

1. Pick up the latch plate and pull the belt across you.
Don’t let it get twisted.

2. Push the latch plate into the buckle until it clicks.
Pull up on the latch plate to make sure it is secure.
When the shoulder belt is pulled out all the way
you will engage the child restraint locking feature. If
this happens, just let the belt go back all the way
and start again.

If the belt is not long enough, see Safety Belt
Extender on page 1-32.
Make sure the release button on the buckle is
positioned so you would be able to unbuckle the
safety belt quickly if you ever had to.

3. To make the lap part tight, pull down on the buckle
end of the belt as you pull up on the shoulder part.
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The lap part of the belt should be worn low and snug on
the hips, just touching the thighs. In a crash, this
applies force to the strong pelvic bones. And you’d be
less likely to slide under the lap belt. If you slid under it,
the belt would apply force at your abdomen. This
could cause serious or even fatal injuries. The shoulder
belt should go over the shoulder and across the
chest. These parts of the body are best able to take belt
restraining forces.

The safety belt locks if there’s a sudden stop or a crash.

{CAUTION:

You can be seriously hurt if your shoulder belt
is too loose. In a crash, you would move
forward too much, which could increase injury.
The shoulder belt should fit against your body.
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To unlatch the belt, just push the button on the buckle.

Rear Safety Belt Comfort Guides for
Children and Small Adults
Rear safety belt comfort guides will provide added
safety belt comfort for older children who have outgrown
booster seats and for small adults. When installed on
a shoulder belt, the comfort guide better positions
the belt away from the neck and head.

There is one guide for each outside passenger position
in the rear seats. To provide added safety belt comfort
for children who have outgrown child restraints and
booster seats and for smaller adults, the comfort guides
may be installed on the shoulder belts.
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Here’s how to install a comfort guide and use the
safety belt:

1. Locate the guide on the side of the seatback.

2. Place the guide over the belt and insert the two
edges of the belt into the slots of the guide.

1-30



3. Be sure the belt is not twisted and it lies flat. The
elastic cord must be under the belt and the guide
on top.

4. Buckle, position and release the safety belt as
described in Rear Seat Passengers on page 1-26.
Make sure that the shoulder belt crosses the
shoulder.

To remove and store the comfort guides, squeeze the
belt edges together so that you can take them out of
the guides.
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Safety Belt Extender
If the vehicle’s safety belt will fasten around you, you
should use it.

But if a safety belt isn’t long enough to fasten, your
dealer will order you an extender. It’s free. When you go
in to order it, take the heaviest coat you will wear, so
the extender will be long enough for you. The extender
will be just for you, and just for the seat in your
vehicle that you choose. Don’t let someone else use it,
and use it only for the seat it is made to fit. To wear
it, just attach it to the regular safety belt.

Child Restraints

Older Children

Older children who have outgrown booster seats should
wear the vehicle’s safety belts.

If you have the choice, a child should sit in a seating
position that has a lap-shoulder belt to get the additional
restraint a shoulder belt can provide.
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Q: What is the proper way to wear safety belts?

A: If possible, an older child should wear a
lap-shoulder belt and get the additional restraint a
shoulder belt can provide. The shoulder belt
should not cross the face or neck. The lap belt
should fit snugly below the hips, just touching the
top of the thighs. It should never be worn over
the abdomen, which could cause severe or even
fatal internal injuries in a crash.

Accident statistics show that children are safer if they
are restrained in the rear seat.

In a crash, children who are not buckled up can strike
other people who are buckled up, or can be thrown
out of the vehicle. Older children need to use safety
belts properly.

{CAUTION:

Never do this.
Here two children are wearing the same belt.
The belt can’t properly spread the impact
forces. In a crash, the two children can be
crushed together and seriously injured. A belt
must be used by only one person at a time.
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Q: What if a child is wearing a lap-shoulder belt,
but the child is so small that the shoulder belt
is very close to the child’s face or neck?

A: If the child is seated in a rear outside seat position,
move the child toward the center of the vehicle.
See Rear Safety Belt Comfort Guides for Children
and Small Adults on page 1-29. If the child is
sitting in the second row center seat position, move
the child toward the safety belt buckle. In either
case, be sure that the shoulder belt still is on the
child’s shoulder, so that in a crash the child’s
upper body would have the restraint that belts
provide. If the child is so small that the shoulder
belt is still very close to the child’s face or
neck, you might want to place the child in a seat
that has a lap belt, if your vehicle has one.
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{CAUTION:

Never do this.

Here a child is sitting in a seat that has a
lap-shoulder belt, but the shoulder part is
behind the child. If the child wears the belt in
this way, in a crash the child might slide under
the belt. The belt’s force would then be applied
right on the child’s abdomen. That could cause
serious or fatal injuries.

Wherever the child sits, the lap portion of the belt
should be worn low and snug on the hips, just touching
the child’s thighs. This applies belt force to the child’s
pelvic bones in a crash.
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Infants and Young Children
Everyone in a vehicle needs protection! This includes
infants and all other children. Neither the distance
traveled nor the age and size of the traveler changes
the need for everyone to use safety restraints. In
fact, the law in every state in the United States and in
every Canadian province says children up to some
age must be restrained while in a vehicle.

Every time infants and young children ride in vehicles,
they should have the protection provided by the
appropriate restraint. Young children should not use the
vehicles safety belts without an additional restraint,
unless there is no other choice.

Cargo Vans with a Passenger Air Bag
and an Air Bag Off Switch, Passenger
Vans and Cab and Chassis Models
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{CAUTION:

People should never hold a baby in their arms
while riding in a vehicle. A baby doesn’t weigh
much -- until a crash. During a crash a baby
will become so heavy it is not possible to hold
it. For example, in a crash at only 25 mph
(40 km/h), a 12-lb. (5.5 kg) baby will suddenly
become a 240-lb. (110 kg) force on a person’s
arms. A baby should be secured in an
appropriate restraint.
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{CAUTION:

Children who are up against, or very close to,
any air bag when it inflates can be seriously
injured or killed. Air bags plus lap-shoulder
belts offer outstanding protection for adults
and older children, but not for young children
and infants. Neither the vehicle’s safety belt
system nor its air bag system is designed for
them. Young children and infants need the
protection that a child restraint system can
provide.

Q: What are the different types of add-on child
restraints?

A: Add-on child restraints, which are purchased by
the vehicle’s owner, are available in four basic
types. Selection of a particular restraint should take
into consideration not only the child’s weight,
height, and age but also whether or not the
restraint will be compatible with the motor vehicle
in which it will be used.

For most basic types of child restraints, there are
many different models available. When purchasing a
child restraint, be sure it is designed to be used
in a motor vehicle. If it is, the restraint will have a
label saying that it meets federal motor vehicle
safety standards.

The restraint manufacturer’s instructions that come
with the restraint state the weight and height
limitations for a particular child restraint. In addition,
there are many kinds of restraints available for
children with special needs.

{CAUTION:

Newborn infants need complete support,
including support for the head and neck. This
is necessary because a newborn infant’s neck
is weak and its head weighs so much
compared with the rest of its body. In a crash,
an infant in a rear-facing seat settles into the
restraint, so the crash forces can be
distributed across the strongest part of an
infant’s body, the back and shoulders. Infants
always should be secured in appropriate infant
restraints.
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{CAUTION:

The body structure of a young child is quite
unlike that of an adult or older child, for whom
the safety belts are designed. A young child’s
hip bones are still so small that the vehicle’s
regular safety belt may not remain low on the
hip bones, as it should. Instead, it may settle
up around the child’s abdomen. In a crash, the
belt would apply force on a body area that’s
unprotected by any bony structure. This alone
could cause serious or fatal injuries. Young
children always should be secured in
appropriate child restraints.

Cargo Vans with a Passenger Air Bag
and without an Air Bag Off Switch

{CAUTION:

Children who are up against, or very close to,
an air bag when it inflates can be seriously
injured or killed. Air bags plus lap-shoulder
belts offer outstanding protection for adults and
older children, but not for young children and
infants. Neither the vehicle’s safety belt system
nor its air bag system is designed for them.
Young children and infants need the protection
that a child restraint system can provide.
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{CAUTION:

Newborn infants need complete support,
including support for the head and neck. This
is necessary because a newborn infant’s neck
is weak and its head weighs so
muchcompared with the rest of its body. In a
crash, an infant in a rear-facing seat settles
into the restraint, so the crash forces can be
distributed across the strongest part of an
infant’s body, the back and shoulders. Infants
always should be restrained in appropriate
infant restraints. However, infants, who should
be restrained in a rear-facing child restraint,
cannot ride safely in this vehicle.

{CAUTION:

The body structure of a young child is quite
unlike that of an adult or older child, for whom
the safety belts are designed. A young child’s
hip bones are still so small that the vehicle’s
regular safety belt may not remain low on the
hip bones, as it should. Instead, it may settle up
around the child’s abdomen. In a crash, the belt
would apply force on a body area that’s
unprotected by any bony structure. This alone
could cause serious or fatal injuries. Young
children always should be secured in
appropriate child restraints.
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{CAUTION:

People should never hold a baby in their arms
while riding in a vehicle. A baby doesn’t weigh
much -- until a crash. During a crash a baby
will become so heavy it is not possible to hold
it. For example, in a crash at only 25 mph
(40 km/h), a 12-lb. (5.5 kg) baby will suddenly
become a 240-lb. (110 kg) force on a person’s
arms.
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Child Restraint Systems

An infant car bed (A), a special bed made for use in a
motor vehicle, is an infant restraint system designed
to restrain or position a child on a continuous flat
surface. Make sure that the infant’s head rests toward
the center of the vehicle.

A rear-facing infant seat (B) provides restraint with the
seating surface against the back of the infant. The
harness system holds the infant in place and, in a crash,
acts to keep the infant positioned in the restraint.
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A forward-facing child seat (C-E) provides restraint for
the child’s body with the harness and also sometimes
with surfaces such as T-shaped or shelf-like shields.

A booster seat (F-G) is a child restraint designed to
improve the fit of the vehicle’s safety belt system. Some
booster seats have a shoulder belt positioner, and
some high-back booster seats have a five-point harness.
A booster seat can also help a child to see out the
window.
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Q: How do child restraints work?

A: A child restraint system is any device designed for
use in a motor vehicle to restrain, seat, or position
children. A built-in child restraint system is a
permanent part of the motor vehicle. An add-on
child restraint system is a portable one, which
is purchased by the vehicle’s owner.

For many years, add-on child restraints have used
the adult belt system in the vehicle. To help
reduce the chance of injury, the child also has to be
secured within the restraint. The vehicle’s belt
system secures the add-on child restraint in the
vehicle, and the add-on child restraint’s harness
system holds the child in place within the restraint.

One system, the three-point harness, has straps that
come down over each of the infant’s shoulders and
buckle together at the crotch. The five-point harness
system has two shoulder straps, two hip straps and a
crotch strap. A shield may take the place of hip
straps. A T-shaped shield has shoulder straps that
are attached to a flat pad which rests low against the
child’s body. A shelf- or armrest-type shield has
straps that are attached to a wide, shelf-like shield
that swings up or to the side.

When choosing a child restraint, be sure the child
restraint is designed to be used in a vehicle. If it is, it
will have a label saying that it meets federal motor
vehicle safety standards.

Then follow the instructions for the restraint. You may
find these instructions on the restraint itself or in a
booklet, or both. These restraints use the belt system or
the LATCH system in your vehicle, but the child also
has to be secured within the restraint to help reduce the
chance of personal injury. When securing an add-on
child restraint, refer to the instructions that come with the
restraint which may be on the restraint itself or in a
booklet, or both, and to this manual. The child restraint
instructions are important, so if they are not available,
obtain a replacement copy from the manufacturer.
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6. To tighten the belt, pull the shoulder portion of the
belt to tighten the lap portion of the belt and feed
the shoulder belt back into the retractor. You
may find it helpful to use your knee to push down
on the child restraint as you tighten the belt.

7. Push and pull the child restraint in different
directions to be sure it is secure.

To remove the child restraint, just unbuckle the vehicle’s
safety belt and let it go back all the way. The safety
belt will move freely again and be ready to work for an
adult or larger child passenger.

If you were using a rear-facing child restraint in a
vehicle with an air bag off switch, turn on the right front
passenger’s air bag when you remove the rear-facing
child restraint from the vehicle unless the person
who will be sitting there is a member of a passenger air
bag risk group. See Air Bag Off Switch on page 1-75.

{CAUTION:

If the right front passenger’s air bag is turned
off for a person who isn’t in a risk group
identified by the national government, that
person won’t have the extra protection of an
air bag. In a crash, the air bag wouldn’t be able
to inflate and help protect the person sitting
there. Don’t turn off the passenger’s air bag
unless the person sitting there is in a risk
group. See ″Air Bag Off Switch ″ in the Index
for more on this, including important safety
information.
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Air Bag System
This part explains the air bag system.

If it says AIR BAG on the middle part of the steering
wheel and AIR BAG on the instrument panel in front of
the right front passenger’s seat, your vehicle has
two air bags — one air bag for the driver and another
air bag for the right front passenger.

If it says AIR BAG on the middle part of the steering
wheel but it doesn’t say AIR BAG on the instrument
panel in front of the right front passenger’s seat, your
vehicle has an air bag for the driver only.

If it says AIR BAG on the middle part of the steering
wheel, but there is no right front passenger seat,
your vehicle has an air bag for the driver only.

Frontal air bags are designed to help reduce the risk of
injury from the force of an inflating air bag. But these
air bags must inflate very quickly to do their job
and comply with federal regulations.
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Here are the most important things to know about the
air bag system:

{CAUTION:

You can be severely injured or killed in a crash
if you are not wearing your safety belt — even
if you have air bags. Wearing your safety belt
during a crash helps reduce your chance of
hitting things inside the vehicle or being
ejected from it. Air bags are designed to work
with safety belts, but do not replace them. Air
bags are designed to deploy only in moderate
to severe frontal and near frontal crashes.
They are not designed to inflate in rollover,
rear or low-speed frontal crashes, or in many
side crashes. And, for some unrestrained
occupants, air bags may provide less
protection in frontal crashes than more
forceful air bags have provided in the past.
Everyone in your vehicle should wear a safety
belt properly — whether or not there is an air
bag for that person.

{CAUTION:

Air bags inflate with great force, faster than the
blink of an eye. If you’re too close to an
inflating air bag, as you would be if you were
leaning forward, it could seriously injure you.
Safety belts help keep you in position before
and during a crash. Always wear your safety
belt, even with air bags. The driver should sit
as far back as possible while still maintaining
control of the vehicle.
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If your vehicle has an air bag for the right front
passenger read this.

{CAUTION:

Anyone who is up against, or very close to,
any air bag when it inflates can be seriously
injured or killed. Air bags plus lap-shoulder
belts offer the best protection for adults, but
not for young children and infants. Neither the
vehicle’s safety belt system nor its air bag
system is designed for them. Young children
and infants need the protection that a child
restraint system can provide. Always secure
children properly in your vehicle. To read how,
see Older Children on page 1-32 and Infants
and Young Children on page 1-36.

There is a air bag
readiness light on the
instrument panel, which
shows the air bag symbol.

The system checks the air bag electrical system for
malfunctions. The light tells you if there is an electrical
problem. See Air Bag Readiness Light on page 3-28
for more information.
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Where Are the Air Bags?

The driver’s air bag is in the middle of the steering
wheel.

If your vehicle has one, the right front passenger’s air
bag is in the instrument panel on the passenger’s side.
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{CAUTION:

If something is between an occupant and an
air bag, the bag might not inflate properly or it
might force the object into that person causing
severe injury or even death. The path of an
inflating air bag must be kept clear. Don’t put
anything between an occupant and an air bag,
and don’t attach or put anything on the
steering wheel hub or on or near any other air
bag covering.

When Should an Air Bag Inflate?
An air bag is designed to inflate in a moderate to severe
frontal, or near-frontal crash. The air bag will inflate
only if the impact speed is above the system’s designed
“threshold level.”

If the GVWR (Gross Vehicle Weight Rating) of your
vehicle is 8600 or above, your vehicle has single stage
air bags. If the GVWR is below 8600 then your
vehicle has dual stage air bags. You can find the GVWR
on the certification label on the rear edge of the
driver’s door. See Loading Your Vehicle on page 4-31
for more information.
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Single Stage Air Bags
If your vehicle has frontal air bags with single stage
deployment and your vehicle goes straight into a wall
that doesn’t move or deform, the threshold level is about
9 to 16 mph (14 to 26 km/h). The threshold level can
vary, however, with specific vehicle design, so that it can
be somewhat above or below this range. If your
vehicle strikes something that will move or deform, such
as a parked car, the threshold level will be higher.
The air bag is not designed to inflate in rollovers, rear
impacts, or in many side impacts because inflation
would not help the occupant.

In any particular crash, no one can say whether an air
bag should have inflated simply because of the damage
to a vehicle or because of what the repair costs were.
Inflation is determined by the angle of the impact
and how quickly the vehicle slows down in frontal or
near-frontal impacts.

Dual Stage Air Bags
If your vehicle has frontal air bags with dual stage
deployment, the amount of restraint will adjust according
to the crash severity. For moderate frontal impacts,
these air bags inflate at a level less than full deployment.
For more severe frontal impacts, full deployment
occurs. If the front of your vehicle goes straight into a
wall that doesn’t move or deform, the threshold level for
the reduced deployment is about 12 to 16 mph
(19 to 26 km/h), and the threshold level for a full
deployment is about 16 to 25 mph (26 to 40 km/h). The
threshold level can vary, however, with specific
vehicle design, so that it can be somewhat above or
below this range.

If your vehicle strikes something that will move or
deform, such as a parked car, the threshold level will be
higher. The driver’s and right front passenger’s frontal
air bags are not designed to inflate in rollovers, rear
impacts, or many side impacts because inflation would
not help the occupant.
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Seat Position Sensors
Vehicles with dual stage air bags are also equipped with
special sensors which enable the sensing system to
monitor the position of both the driver and passenger
front seats. The seat position sensors provide
information which is used to determine if the air bags
should deploy at a reduced level or at full depoyment.

Air Bag Systems
In any particular crash, no one can say whether an air
bag should have inflated simply because of the damage
to a vehicle or because of what the repair costs were.
Inflation is determined by the angle of the impact
and how quickly the vehicle slows down in front or
near-frontal impacts.

What Makes an Air Bag Inflate?
In an impact of sufficient severity, the air bag sensing
system detects that the vehicle is in a crash. The
sensing system triggers a release of gas from the
inflator, which inflates the air bag. The inflator, air bag,
and related hardware are all part of the air bag
modules inside the steering wheel and in the instrument
panel in front of the right front passenger.

How Does an Air Bag Restrain?
In moderate to severe frontal or near-frontal collisions,
even belted occupants can contact the steering wheel or
the instrument panel. Air bags supplement the
protection provided by safety belts. Air bags distribute
the force of the impact more evenly over the occupant’s
upper body, stopping the occupant more gradually.
But air bags would not help you in many types of
collisions, including rollovers, rear impacts and many
side impacts, primarily because an occupant’s motion is
not toward those air bags. Air bags should never be
regarded as anything more than a supplement to safety
belts, and then only in moderate to severe frontal or
near-frontal collisions.
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What Will You See After an Air Bag
Inflates?
After an air bag inflates, it quickly deflates, so quickly
that some people may not even realize the air bag
inflated. Some components of the air bag module – the
steering wheel hub for the driver’s air bag, or the
instrument panel for the right front passenger’s
bag – will be hot for a short time. The parts of the bag
that come into contact with you may be warm, but
not too hot to touch. There will be some smoke and dust
coming from the vents in the deflated air bags. Air
bag inflation doesn’t prevent the driver from seeing or
being able to steer the vehicle, nor does it stop
people from leaving the vehicle.

{CAUTION:

When an air bag inflates, there is dust in the
air. This dust could cause breathing problems
for people with a history of asthma or other
breathing trouble. To avoid this, everyone in
the vehicle should get out as soon as it is safe
to do so. If you have breathing problems but
can’t get out of the vehicle after an air bag
inflates, then get fresh air by opening a
window or a door. If you experience breathing
problems following an air bag deployment, you
should seek medical attention.
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• Air bags are designed to inflate only once. After
they inflate, you’ll need some new parts for your
air bag system. If you don’t get them, the air
bag system won’t be there to help protect you in
another crash. A new system will include air
bag modules and possibly other parts. The service
manual for your vehicle covers the need to
replace other parts.

• Your vehicle is equipped with a crash sensing and
diagnostic module, which records information
about the air bag system. The module records
information about the readiness of the system, when
the system commands air bag inflation and
driver’s safety belt usage at deployment. The
module also records speed, engine rpm, brake and
throttle data.

• Let only qualified technicians work on your air bag
system. Improper service can mean that your air
bag system won’t work properly. See your dealer for
service.

Notice: If you damage the covering for the driver’s
or the right front passenger’s air bag, the bag
may not work properly. You may have to replace the
air bag module in the steering wheel or both the
air bag module and the instrument panel for
the right front passenger’s air bag. Do not open or
break the air bag coverings.

Air Bag Off Switch

If the GVWR (Gross Vehicle Weight Rating) of your
vehicle is 8600 or above, your vehicle has an air bag off
switch. You can find the GVWR on the certification/tire
label on the rear edge of the driver’s door. See Loading
Your Vehicle on page 4-31 for more information.

You can use the air bag off switch on the instrument
panel to turn off the right front passenger’s air bag.
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Keys

{CAUTION:

Leaving children in a vehicle with the ignition
key is dangerous for many reasons. They
could operate the power windows or other
controls or even make the vehicle move. The
children or others could be badly injured or
even killed. Do not leave the keys in a vehicle
with children.
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This vehicle has one
double-sided key for the
ignition and door locks. It
will fit with either side up.

When a new vehicle is delivered, the dealer provides
the owner with a pair of identical keys and a
bar-coded tag.

The bar-coded tag has a code on it that tells your
dealer or a qualified locksmith how to make extra keys.
Keep this tag in a safe place. If you lose your keys,
you’ll be able to have new ones made easily using
this tag.

Notice: If you ever lock your keys in your vehicle,
you may have to damage the vehicle to get in.
Be sure you have spare keys.

If you ever do get locked out of your vehicle, call GM
Roadside Assistance Center. See Roadside Assistance
Program on page 7-6.
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Remote Keyless Entry System
If equipped, the remote keyless entry system operates
on a radio frequency subject to Federal Communications
Commission (FCC) Rules and with Industry Canada.

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:

1. This device may not cause interference, and

2. This device must accept any interference received,
including interference that may cause undesired
operation of the device.

This device complies with RSS-210 of Industry Canada.
Operation is subject to the following two conditions:

1. This device may not cause interference, and

2. This device must accept any interference received,
including interference that may cause undesired
operation of the device.

Changes or modifications to this system by other than
an authorized service facility could void authorization to
use this equipment.

At times you may notice a decrease in range. This is
normal for any remote keyless entry system. If the
transmitter does not work or if you have to stand closer
to your vehicle for the transmitter to work, try this:

• Check the distance. You may be too far from your
vehicle. You may need to stand closer during
rainy or snowy weather.

• Check the location. Other vehicles or objects may
be blocking the signal. Take a few steps to the
left or right, hold the transmitter higher, and
try again.

• Check to determine if battery replacement or
resynchronization is necessary. See “Battery
Replacement” and “Resynchronization” under
“Remote Keyless Entry System Operation” following
this section.

• If you are still having trouble, see your dealer or a
qualified technician for service.
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Ignition Positions

Use the key to turn the ignition switch to four different
positions.

A (LOCK): This position locks the ignition and
transmission. It’s a theft-deterrent feature. You will only
be able to remove the key when the ignition is turned
to LOCK.
Notice: If your key seems stuck in LOCK and you
can not turn it, be sure you are using the correct
key; if so, is it all the way in? Turn the key only with
your hand. Using a tool to force it could break the
key or the ignition switch. If none of these works,
then your vehicle needs service.

B (ACCESSORY): This position lets you use things like
the radio and the windshield wipers when the engine
is off.

Notice: Lengthy operation of features such as the
radio in the accessory ignition position may
drain the battery and prevent your vehicle from
starting. Do not operate your vehicle in the
accessory ignition position for a long period
of time.

C (RUN): This is the position for driving.

D (START): This position starts the engine.

Retained Accessory Power (RAP)
Your vehicle is equipped with a Retained Accessory
Power (RAP) feature which will allow certain features of
your vehicle to continue to work up to 10 minutes
after the ignition key is turned to LOCK.

Your radio and power windows will work when the
ignition key is in RUN or ACCESSORY. Once the key is
turned from RUN to LOCK, these features will continue
to work for up to 10 minutes or until a door is opened.
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Automatic Transmission Operation
There are several different positions for your shift lever.

PARK (P): This position locks your rear wheels. It’s
the best position to use when you start your engine
because your vehicle can’t move easily.

{CAUTION:

It is dangerous to get out of your vehicle if the
shift lever is not fully in PARK (P) with the
parking brake firmly set. Your vehicle can roll.

Do not leave your vehicle when the engine is
running unless you have to. If you have left the
engine running, the vehicle can move
suddenly. You or others could be injured. To
be sure your vehicle will not move, even when
you are on fairly level ground, always set your
parking brake and move the shift lever to
PARK (P). See Shifting Into Park (P) on
page 2-27. If you are pulling a trailer, see
Towing a Trailer on page 4-37.

Ensure the shift lever is fully in PARK (P) before starting
the engine. Your vehicle has an automatic transmission
shift lock control system. With the ignition in RUN,
you must fully apply your regular brakes before you can
shift from PARK (P).

If you cannot shift out of PARK (P), ease pressure on
the shift lever and push the shift lever all the way
into PARK (P) as you continue pressing the brake pedal.
Then move the shift lever into the gear you want. See
Shifting Out of Park (P) on page 2-29.

REVERSE (R): Use this gear to back up.

Notice: Shifting to REVERSE (R) while your vehicle
is moving forward could damage the transmission.
The repairs would not be covered by your warranty.
Shift to REVERSE (R) only after your vehicle is
stopped.

To rock your vehicle back and forth to get out of snow,
ice or sand without damaging your transmission,
see If You Are Stuck: In Sand, Mud, Ice or Snow on
page 4-30.
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Torque Lock
If you are parking on a hill and you don’t shift your
transmission into PARK (P) properly, the weight of the
vehicle may put too much force on the parking pawl
in the transmission. You may find it difficult to pull the
shift lever out of PARK (P). This is called “torque
lock.” To prevent torque lock, set the parking brake and
then shift into PARK (P) properly before you leave
the driver’s seat. To find out how, see Shifting Into
Park (P) on page 2-27.

When you are ready to drive, move the shift lever out of
PARK (P) before you release the parking brake.

If torque lock does occur, you may need to have another
vehicle push yours a little uphill to take some of the
pressure from the parking pawl in the transmission, so
you can pull the shift lever out of PARK (P).

Shifting Out of Park (P)
Your vehicle has an automatic transmission shift lock
control system. You have to fully apply your regular
brakes before you can shift from PARK (P) when the
ignition is in RUN. See Automatic Transmission
Operation on page 2-24.

If you cannot shift out of PARK (P), ease pressure on
the shift lever and push the shift lever all the way up into
PARK (P) as you maintain brake application. Then,
move the shift lever into the gear you want.

If you ever hold the brake pedal down but still can’t shift
out of PARK (P), try this:

1. Turn the key to OFF.

2. Apply and hold the brake until the end of Step 4.

3. Shift to NEUTRAL (N).

4. Start the vehicle and then shift to the drive gear
you want.

5. Have the system fixed as soon as you can.
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Outside Convex Mirror
Your passenger’s side mirror may be convex. A convex
mirror’s surface is curved so you can see more from
the driver’s seat.

{CAUTION:

A convex mirror can make things (like other
vehicles) look farther away than they really are.
If you cut too sharply into the right lane, you
could hit a vehicle on your right. Check your
inside mirror or glance over your shoulder
before changing lanes.

Outside Heated Mirrors

Your outside mirrors can
be defrosted by pressing
the button located near the
fan control.

An indicator light in the button will light while the heated
outside mirrors are activated.

Your rear window defogger comes on while the heated
mirrors are on. If your vehicle has a rear window
defogger, see “Rear Window Defogger” in Climate
Control System on page 3-16.
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Luxury and Leisure Plan
• All Directions and Connections Plan services

• Personal Concierge

OnStar ® Personal Calling
With OnStar® Personal Calling, you have a safer way to
stay connected while driving. It’s a hands-free wireless
phone that’s integrated into your vehicle. You can place
calls nationwide using voice-activated dialing with no
contracts and no additional roaming charges. To find out
more about OnStar® Personal Calling, refer to the
OnStar® user’s guide in your vehicle’s glove box, or call
OnStar® at 1-888-4-ONSTAR (1-888-466-7827).

OnStar ® Virtual Advisor
With OnStar® Virtual Advisor you can listen to the news,
entertainment and informative topics, such as traffic
and weather reports. You are able to listen and reply to
your e-mail through your vehicle’s speakers.

Storage Areas
Your front storage compartment is at the center of the
instrument panel extension, by the floor. To open
the compartment, press down on the inside portion of
the handle. The compartment will open automatically.

Storage compartments may also be included on
the inside of each front door.
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The main components of your instrument panel are the following:

A. Air Outlets. See Outlet Adjustment on page 3-21.
B. Turn Signal/Multifunction Lever. See Turn

Signal/Multifunction Lever on page 3-8.
C. Instrument Panel Cluster. See Instrument Panel

Cluster on page 3-25.
D. Shift Lever. See Starting Your Engine on page 2-22.
E. Climate Control System. See Climate Control

System on page 3-19.
F. Audio System(s). See Audio System(s) on

page 3-42.
G. Exterior and Interior Lamp Controls. See Exterior

Lamps on page 3-14 and Interior Lamps on
page 3-16.

H. Tow/Haul Mode Button. See “Tow/Haul Mode” under
Towing a Trailer on page 4-37.

I. Rear Heating System (If Equipped). See Rear
Heating System on page 3-22.

J. Accessory Power Outlets/Cigarette Lighter. See
Accessory Power Outlets on page 3-18 and Ashtrays
and Cigarette Lighter on page 3-18.

K. Air Bag Off Switch. See Air Bag Off Switch on
page 1-75.

L. Storage Compartment. See Storage Areas on
page 2-36.

M. Stabilitrak® Button. See Stabilitrak® System on
page 4-9.
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Hazard Warning Flashers

Your hazard warning flashers let you warn others. They
also let police know you have a problem. Your front
and rear turn signal lamps will flash on and off.

The hazard warning
flasher button is located at
the top of the steering
column.

Your hazard warning flashers work no matter what
position your key is in, and even if the key isn’t in.

Press the button to make the front and rear turn signal
lamps flash on and off. Press the button again to
turn the flashers off.

When the hazard warning flashers are on, your turn
signals won’t work.
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Other Warning Devices
If you carry reflective triangles, you can use them to
warn others. Set one up at the side of the road about
300 feet (100 m) behind your vehicle.

Horn
Press the horn symbol in the middle of the steering
wheel to sound the horn.

Tilt Wheel
A tilt steering wheel allows you to adjust the steering
wheel before you drive. You can also raise it to the
highest level to give your legs more room when
you enter and exit the vehicle.

The lever is located on the lower left side of the steering
column.

To tilt the wheel, hold the steering wheel and pull the
lever. Move the steering wheel to a comfortable
level, then release the lever to lock the wheel in place.
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Turn Signal/Multifunction Lever

The lever on the left side of the steering column
includes the following:

• Turn and Lane Change Signals

• Headlamp High/Low Beam Changer

• Flash-to-Pass Feature

• Windshield Wipers

• Windshield Washer

• Cruise Control

For information on the exterior lamps, see Exterior
Lamps on page 3-14 later in this section.

Turn and Lane Change Signals
The turn signal has two upward (for right) and two
downward (for left) positions. These positions allow you
to signal a turn or a lane change.

To signal a turn, move the lever all the way up or down.
When the turn is finished, the lever will return
automatically.

An arrow on the instrument
panel cluster will flash in
the direction of the
turn or lane change.

To signal a lane change, just raise or lower the lever
until the arrow starts to flash. Hold it there until you
complete your lane change. The lever will return by itself
when you release it.

If you move the lever all the way up or down, and the
arrow flashes at twice the normal rate, a signal bulb may
be burned out and other drivers may not see your
turn signal.
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If a bulb is burned out, replace it to help avoid an
accident. If the arrows don’t go on at all when you signal
a turn, check for burned-out bulbs or a blown fuse.
See Fuses and Circuit Breakers on page 5-91.

Turn Signal On Chime
If your turn signal is left on for more than 3/4 of a mile
(1.2 km), a chime will sound at each flash of the
turn signal. To turn off the chime, move the turn signal
lever to the off position.

Headlamp High/Low Beam Changer

23(Headlamp High/Low Beam Changer): To
change the headlamps from low to high beam, pull the
mutlifunction lever all the way toward you. Then
release it.

When the high beams are
on, this light on the
instrument panel cluster
also will be on.

Flash-To-Pass Feature
This feature allows you to use your high-beam
headlamps to signal a driver in front of you that you
want to pass. It works even if your headlamps are off.

To use it, pull the turn signal lever toward you, but not so
far that you hear it click.

If your headlamps are off or on low-beam, your
high-beam headlamps will turn on and stay on as long
as you hold the lever toward you and the high-beam
indicator on the instrument panel will come on. Release
the lever to turn the high-beam headlamps off.
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Windshield Wipers
You control the windshield wipers by turning the band
with the wiper symbol on it.

8(Mist): For a single wiping cycle, turn the band to
mist. Hold it there until the wipers start, then let go. The
wipers will stop after one wipe. If you want more
wipes, hold the band on mist longer.

(Delay): You can set the wiper speed for a long or
short delay between wipes. This can be very useful in
light rain or snow. Turn the band to choose the
delay time. The closer to the top of the lever, the shorter
the delay.

d (Low Speed): For steady wiping at low speed,
turn the band away from you to the first solid band past
the delay settings. position. For high-speed wiping,
turn the band further, to the second solid band past the
delay settings. To stop the wipers, move the band to
off position.

a (High Speed): For high-speed wiping, turn the
band further, to the second solid band past the
delay settings.

9 (Off): To stop the wipers, move the band to off.

Be sure to clear ice and snow from the wiper blades
before using them. If they’re frozen to the windshield,
carefully loosen or thaw them. If your blades do become
worn or damaged, get new blades or blade inserts.

Windshield Washer

L(Washer Fluid): There is a paddle marked with the
windshield washer symbol at the top of the multifunction
lever. To spray washer fluid on the windshield, push
the paddle. The wipers will clear the window and then
either stop or return to your preset speed.

{CAUTION:

In freezing weather, do not use your washer
until the windshield is warmed. Otherwise the
washer fluid can form ice on the windshield,
blocking your vision.
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Cruise Control
If your vehicle has cruise control, you can maintain a
speed of about 25 mph (40 km/h) or more without
keeping your foot on the accelerator. This can really
help on long trips. Cruise control does not work at
speeds below about 25 mph (40 km/h).

If you apply your brakes, the cruise control will
disengage.

{CAUTION:

Cruise control can be dangerous where you
can not drive safely at a steady speed. So, do
not use your cruise control on winding roads
or in heavy traffic.

Cruise control can be dangerous on slippery
roads. On such roads, fast changes in tire
traction can cause needless wheel spinning,
and you could lose control. Do not use cruise
control on slippery roads.

9(Off) This position
turns the system off.

R(On): This position activates the system.

S (Resume/Accelerate): Push the lever to this symbol
to make the vehicle accelerate or resume to a
previously set speed.

T (Set): Press this button to set the speed.
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Setting Cruise Control

{CAUTION:

If you leave your cruise control on when you
are not using cruise, you might hit a button
and go into cruise when you do not want to.
You could be startled and even lose control.
Keep the cruise control switch off until you
want to use cruise control.

1. Move the cruise control switch to on.

2. Get up to the speed you want.

3. Press in the set button at the end of the lever and
release it.

4. Take your foot off the accelerator pedal.

The CRUISE light on the instrument panel will illuminate
when the cruise control is engaged.

Resuming a Set Speed
Suppose you set your cruise control at a desired speed
and then you apply the brake. This, of course,
disengages the cruise control. But you don’t need to
reset it.

Once you’re going about 25 mph (40 km/h) or more,
you can move the cruise control switch from on to
resume/accelerate briefly.

You’ll go right back up to your chosen speed and
stay there.

If you hold the switch at resume/accelerate briefly, the
vehicle will keep going faster until you release the switch
or apply the brake. So unless you want to go faster,
don’t hold the switch at resume/accelerate.

Increasing Speed While Using Cruise
Control
There are two ways to go to a higher speed:

• Use the accelerator pedal to get to the higher
speed. Press the set button at the end of the lever,
then release the button and the accelerator
pedal. You’ll now cruise at the higher speed.

• Move the cruise switch from on to
resume/accelerate. Hold it there until you get up to
the speed you want, and then release the switch.
To increase your speed in very small amounts,
move the switch to resume/accelerate briefly. Each
time you do this, your vehicle will go about
1 mph (1.6 km/h) faster.
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Reducing Speed While Using Cruise
Control
• Press and hold the set button at the end of the

lever until you reach the lower speed you want, then
release it.

• To slow down in very small amounts, press the set
button briefly. Each time you do this, you’ll go
about 1 mph (1.6 km/h) slower.

Passing Another Vehicle While Using
Cruise Control
Use the accelerator pedal to increase your speed.
When you take your foot off the pedal, your vehicle will
slow down to the cruise control speed you set earlier.

Using Cruise Control on Hills
How well your cruise control will work on hills depends
upon your speed, load and the steepness of the
hills. When going up steep hills, you may want to step
on the accelerator pedal to maintain your speed.
When going downhill, you may have to brake or shift to
a lower gear to keep your speed down. Of course,
applying the brake takes you out of cruise control. Many
drivers find this to be too much trouble and don’t use
cruise control on steep hills.

Ending Cruise Control
There are three ways to turn off the cruise control:

• Step lightly on the brake pedal.

• Move the cruise control switch to off.

• If your vehicle has the Stabilitrak® feature, cruise
control will deactivate if road conditions cause
Stabilitrak® to activate.

Erasing Speed Memory
When you turn off the cruise control or the ignition, your
cruise control set speed memory is erased.
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Exterior Lamps

The control on the driver’s
side of your instrument
panel operates the exterior
lamps. Turn the control
clockwise to operate
the lamps.

The exterior lamp control has four positions:

Ø (Defeat): Turn and release the control to this position
to turn off the DRLs. To turn them back on, turn and
release the control to this position again. Shutting
the vehicle off and restarting it will also reactivate
the DRLs.

This feature is not available on vehicles first sold in
Canada.

i (Daytime Running Lamps (DRL)): Turning the
control to this position selects the DRLs. When the
vehicle is shifted out of PARK (P), the instrument panel
lamps will illuminate and the DRLs will turn on, unless
defeated. When the DRLs are active, the DRL indicator
will illuminate.

; (Parking Lamps): Turn the control to this position
to turn on the parking lamps, together with the
following:

• Instrument Panel Lights

• Daytime Running Lamps

• Sidemarker Lamps

• Taillamps

• License Plate Lamps

• Ashtray Lamp

If the DRLs are active when the control is turned to this
position, the DRLs will turn off.

For vehicles first sold in Canada, the DRLs will remain
active along with the lamps mentioned above.
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5 (Headlamps): Turn the control to this position to
turn on the headlamps together with the parking
lamps and turn off the daytime running lamps.

You can switch your headlamps from high to
low-beam by pulling the turn signal/high-beam lever
toward you.

A circuit breaker protects your headlamps. If you have
an electrical overload, your headlamps will flicker on and
off. Have your headlamp wiring checked right away if
this happens.

Lamps On Reminder
A reminder chime will sound when your control is turned
to the headlamps or parking lamps position, your key
is out of the ignition, and your driver’s door is open. To
disable the chime, turn the control to the Daytime
Running Lamp (DRL) position and then back to the
parking lamps or headlamps position.

Daytime Running Lamps
Daytime Running Lamps (DRL) can make it easier for
others to see the front of your vehicle during the
day. DRL can be helpful in many different driving
conditions, but they can be especially helpful in the short
periods after dawn and before sunset. Fully functional
daytime running lamps are required on all vehicles
first sold in Canada.

The DRL system will come on when the following
conditions are met:

• the ignition is on,

• the exterior lamps control in DRL mode and not in
the defeat position.

When the DRL are on, only your headlamps will be on.
The taillamps, sidemarker and other lamps won’t be
on. The instrument panel will be lit.

When you turn the headlamp switch off, the headlamps
will go off, and your DRL lamps will illuminate.

Turn the exterior lamp control to the defeat position or
shift into PARK (P). The DRLs will stay off until the
control is toggled again or the vehicle is shifted out of
PARK (P).

This procedure applies only to vehicles first sold in the
United States.
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Center High-Mounted Stoplamp

Your vehicle’s center high-mounted stoplamp is located
above the rear doors at the center of the vehicle.

If items are loaded on the roof of the vehicle, as in a
luggage carrier, care should be taken not to block
or damage the center high-mounted stoplamp unit.

Interior Lamps

Instrument Panel Brightness Control

Press this knob located
next to the exterior lamps
knob to extend and
turn it to adjust the
instrument panel
brightness.

Turn the knob all the way up to turn on the interior
lamps. Press the knob back into its stored position.
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Dome Lamp Override

You can use the dome
override button, located
below the exterior
lamp control, to set the
dome lamps to come
on automatically while a
door is opened, or to
remain off.

To turn the automatic operation of the lamps off, press
the button. The dome lamps will remain off while a
door is open. To return the lamps to automatic
operation, press the button again.

While pressed in, this will override the illuminated entry
feature unless you use your keyless entry transmitter
to unlock the vehicle.

Exit Lighting
With exit lighting, the interior lamps will come on for a
period of forty seconds when you remove the key
from the ignition. The lights will not come on if the dome
override button is pressed in.

Entry Lighting
Your vehicle is equipped with an illuminated entry
feature.

When a door is opened, the dome lamps will come on if
the dome override button is in the out position. If the
dome override button is pressed in, the lamps will
not come on. When the door is closed, the interior lamps
will remain on for a period of fifteen seconds or until
the vehicle is started.

Reading Lamps
To turn on the reading lamps, press the button
located next to each lamp. To turn them off, press the
button again.

Dome Lamps
The dome lamps will come on when you open a door.
See “Dome Lamp Override” in this part for more
information.

Battery Run-Down Protection
This feature shuts off the exterior and interior lamps if
they are left on after the ignition is turned off. All exterior
lamps will shut off after ten minutes. Interior cargo
lamps will shut down after twenty minutes and all other
interior lamps after ten minutes.
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Accessory Power Outlets
With accessory power outlets you can plug in auxiliary
electrical equipment such as a cellular telephone or
CB radio.

Your vehicle may have two accessory power outlets. If
your vehicle has a cigarette lighter/accessory power
outlet, it is located on the driver’s side of front storage
compartment. The other accessory power outlet is
located on the passenger’s side of the front storage
compartment.

To use the outlet, lift the cover. When not using it,
always close the cover.

Certain power accessory plugs may not be compatible
to the accessory power outlet and could result in
blown vehicle or adapter fuses. If you experience a
problem, see your dealer for additional information on
the accessory power plugs.

Notice: Adding any electrical equipment to your
vehicle may damage it or keep other components
from working as they should. The repairs would not
be covered by your warranty. Check with your
dealer before adding electrical equipment.

When adding electrical equipment, be sure to follow the
proper installation instructions included with the
equipment.

Notice: Improper use of the power outlet can cause
damage not covered by your warranty. Do not
hang any type of accessory or accessory bracket
from the plug because the power outlets are
designed for accessory power plugs only.

Ashtrays and Cigarette Lighter
Your vehicle may have this feature.The front ashtray
can be placed in the instrument panel extension at the
center of the instrument panel. Lift up on the ashtray
door to open it.

Notice: If you put papers or other flammable items
in the ashtray, hot cigarettes or other smoking
materials could ignite them and possibly damage
your vehicle. Never put flammable items in the
ashtray.

To use the cigarette lighter, push it in all the way and let
go. When it’s ready, it will pop back out by itself.

Notice: Holding a cigarette lighter in while it is
heating will not allow the lighter to back away from
the heating element when it is hot. Damage from
overheating may occur to the lighter or heating
element, or a fuse could be blown. Do not hold a
cigarette lighter in while it is heating.
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Climate Controls

Climate Control System
With this system you can control the heating, cooling
and ventilation for your vehicle.

Turn the right knob clockwise or counterclockwise to
direct the airflow inside of your vehicle.

To change the current mode, select one of the following:

H (Vent): This mode directs air to the instrument
panel outlets.

) (Bi-Level): This mode directs about half of the air
to the instrument panel outlets, then directs most of
the remaining air to the floor outlets. Some air may be
directed toward the windshield.

6 (Floor): This mode directs most of the air to the
floor outlets with some air directed to the outboard
outlets (for the side windows) and some air directed to
the windshield.

The right knob can also be used to select the defrost
mode. Information on defogging and defrosting can
be found later in this section.

9 (Fan): Turn the left knob clockwise or
counterclockwise to increase or decrease the fan speed.

(Temperature Control): Turn the center knob
clockwise or counterclockwise to increase or decrease
the temperature inside your vehicle.
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Air Bag Readiness Light
There is an air bag readiness light on the instrument
panel, which shows the air bag symbol. The system
checks the air bag’s electrical system for malfunctions.
The light tells you if there is an electrical problem.
The system check includes the air bag sensor, the air
bag modules, the wiring and the crash sensing and
diagnostic module. For more information on the air bag
system, see Air Bag System on page 1-63.

This light will come on
when you start your
vehicle, and it will flash for
a few seconds. Then
the light should go out.
This means the system
is ready.

If the air bag readiness light stays on after you start the
vehicle or comes on when you are driving, your air
bag system may not work properly. Have your vehicle
serviced right away.

{CAUTION:

If the air bag readiness light stays on after you
start your vehicle, it means the air bag system
may not be working properly. The air bags in
your vehicle may not inflate in a crash, or they
could even inflate without a crash. To help
avoid injury to yourself or others, have your
vehicle serviced right away if the air bag
readiness light stays on after you start your
vehicle.

The air bag readiness light should flash for a few
seconds when you turn the ignition key to RUN. If the
light doesn’t come on then, have it fixed so it will
be ready to warn you if there is a problem.
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Reduced Engine Power Light

If the check engine and
reduced engine power
lights are on, the throttle
may be disabled, and
a noticeable reduction in
the vehicle’s performance
may occur.

If the reduced engine power light is on, but there is no
reduction in performance, proceed to your destination.
The performance may be reduced the next time
the vehicle is driven. The vehicle may be driven at a
reduced speed while the reduced engine power light is
on, but acceleration and speed may be reduced.

Anytime the check engine light stays on, the vehicle
should be taken to an authorized GM dealer as soon as
possible for service.

Daytime Running Lamps
Indicator Light

You have this light on the
instrument panel. It will
light whenever the DRL are
on. It is also a reminder
to turn on your headlamps
when driving at night.

Tow/Haul Mode Light

This message is displayed
when the tow/haul mode
has been activated.

For more information, see “Tow/Haul Mode” in Towing a
Trailer on page 4-37.
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Listed are four situations you may experience with your
fuel gage:

• At the gas station, the fuel pump shuts off before
the gage reads full.

• It takes a little more or less fuel to fill up than the
fuel gage indicated. For example, the gage may
have indicated the tank was half full, but it actually
took a little more or less than half the tank’s
capacity to fill the tank.

• The gage moves a little when you turn a corner or
speed up.

• The gage doesn’t go back to empty when you turn
off the ignition.

None of these indicate a problem with the fuel gage.

Audio System(s)
Notice: Before you add any sound equipment to
your vehicle – like a tape player, CB radio, mobile
telephone or two-way radio – be sure you can
add what you want. If you can, it’s very important to
do it properly. Added sound equipment may
interfere with the operation of your vehicle’s engine,
radio or other systems, and even damage them.
Your vehicle’s systems may interfere with the
operation of sound equipment that has been added
improperly.

So, before adding sound equipment, check with
your dealer and be sure to check federal rules
covering mobile radio and telephone units.

Your audio system has been designed to operate easily
and to give years of listening pleasure. You will get
the most enjoyment out of it if you acquaint yourself with
it first. Figure out which radio you have in your vehicle,
find out what your audio system can do and how to
operate all of its controls to be sure you’re getting the
most out of the advanced engineering that went into it.

Your vehicle has a feature called Retained Accessory
Power (RAP). With RAP, you can play your audio
system even after the ignition is turned off. See
“Retained Accessory Power (RAP)” under Ignition
Positions on page 2-21.
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Setting the Time for Radios without
Radio Data Systems (RDS)
Press and hold the HR or MIN arrow for two seconds.
Then press HR until the correct hour appears on
the display. Press and hold MIN until the correct minute
appears on the display. The time may be set with the
ignition on or off.

Setting the Time for Radios with
Radio Data Systems (RDS)
Your radio may have a button marked with an H or HR to
represent hours and an M or MN to represent minutes.
Press and hold the hour button until the correct hour
appears on the display. Press and hold the minute
button until the correct minute appears on the display.
The time may be set with the ignition on or off.
To synchronize the time with an FM station broadcasting
Radio Data System (RDS) information, press and hold
the hour and minute buttons at the same time until RDS
TIME appears on the display. To accept this time, press
and hold the hour and minute buttons, at the same time,
for another 2 seconds. If the time is not available from the
station, NO UPDAT will appear on the display.
RDS time is broadcast once a minute. Once you have
tuned to an RDS broadcast station, it may take a
few minutes for your time to update.

AM-FM Radio

Playing the Radio

PWR (Power): Press this knob to turn the system on
and off.

VOL (Volume): Turn this knob to increase or to
decrease volume.

RCL (Recall): Press this knob to switch the display
between the radio station frequency and the time. Time
display is available with the ignition turned off.
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Finding a Station

AM FM: Press this button to switch between FM1,
FM2, or AM. The display will show your selection.

TUNE: Turn this knob to select radio stations.

o SEEKp: Press the right or the left arrow to go to
the next or to the previous station and stay there.

To scan stations, press and hold either SEEK arrow for
two seconds until you hear a beep. The radio will go
to a station, play for a few seconds, then go on to
the next station. Press either SEEK arrow again to stop
scanning.

To scan preset stations, press and hold either SEEK
arrow for more than four seconds until you hear
two beeps. The radio will go to the first preset station
stored on your pushbuttons, play for a few seconds, then
go on to the next preset station. Press either SEEK
arrow again to stop scanning presets.

The radio will seek and scan only to stations that are in
the selected band and only to those with a strong
signal.

Setting Preset Stations
The six numbered pushbuttons let you return to
your favorite stations. You can set up to 18 stations
(six FM1, six FM2, and six AM) by performing the
following steps:

1. Turn the radio on.

2. Press AM FM to select FM1, FM2, or AM.

3. Tune in the desired station.

4. Press and hold one of the six numbered
pushbuttons until you hear a beep. Whenever you
press that numbered pushbutton, the station
you set will return.

5. Repeat the steps for each pushbutton.

Setting the Tone (Bass/Treble)

AUDIO: To adjust the bass and the treble, press and
release the AUDIO button until BAS or TRE appears on
the display. Then press and hold the up or the down
arrow to increase or to decrease. If a station is weak or
noisy, you may want to decrease the treble.

To adjust bass or treble to the middle position, select
BAS or TRE. Then press and hold the AUDIO button for
more than two seconds until you hear a beep. B and
a zero or T and a zero will appear on the display.
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To adjust both tone controls and both speaker controls
to the middle position, first end out of audio mode
by pressing another button, causing the radio to perform
that function, or by waiting five seconds for the display
to return to time of day. Then press and hold the AUDIO
button for more than two seconds until you hear a
beep. CEN will appear on the display.

Adjusting the Speakers (Balance/Fade)

AUDIO: To adjust the balance between the right
and the left speakers, press and release the AUDIO
button until BAL appears on the display. Then press and
hold the up or the down arrow to move the sound
toward the right or the left speakers.

To adjust the fade between the front and the rear
speakers, press and release the AUDIO button until
FAD appears on the display. Then press and hold the up
or the down arrow to move the sound toward the front
or the rear speakers.

To adjust balance or fade to the middle position, select
BAL or FAD. Then press and hold the AUDIO button
for more than two seconds until you hear a beep. L and
a zero or F and a zero will appear on the display.

To adjust both tone controls and both speaker controls
to the middle position, first end out of audio mode
by pressing another button, causing the radio to perform
that function, or by waiting five seconds for the display
to return to time of day. Then press and hold the AUDIO
button for more than two seconds until you hear a
beep. CEN will appear on the display.

Radio Messages

CAL (Calibration): Your audio system has been
calibrated for your vehicle from the factory. If CAL
appears on the display it means that your radio has not
been configured properly for your vehicle and must
be returned to the dealer for service.

LOC (Locked): This message is displayed when the
THEFTLOCK® system has locked up. You must
return to the dealer for service.
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Radio with CD

Playing the Radio

PWR (Power): Press this knob to turn the system on
and off.

VOL (Volume): Turn this knob to increase or to
decrease volume.

RCL (Recall): Press this knob to switch the display
between the radio station frequency and the time. Time
display is available with the ignition turned off.

Finding a Station

AM FM: Press this button to switch between FM1,
FM2, and AM. The display will show your selection.

TUNE: Turn this knob to select radio stations.

o SEEKp: Press the right or the left arrow to go to
the next or to the previous station and stay there.

To scan stations, press and hold either SEEK arrow for
two seconds until you hear a beep. The radio will go
to a station, play for a few seconds, then go on to
the next station. Press either SEEK arrow again to stop
scanning.

To scan preset stations, press and hold either SEEK
arrow for more than four seconds until you hear
two beeps. The radio will go to the first preset station
stored on your pushbuttons, play for a few seconds, then
go on to the next preset station. Press either SEEK
arrow again to stop scanning presets.

The radio will seek and scan only to stations that are in
the selected band and only to those with a strong
signal.
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Setting Preset Stations
The six numbered pushbuttons let you return to
your favorite stations. You can set up to 18 stations
(six FM1, six FM2, and six AM) by performing the
following steps:

1. Turn the radio on.

2. Press AM FM to select FM1, FM2, or AM.

3. Tune in the desired station.

4. Press and hold one of the six numbered
pushbuttons until you hear a beep. Whenever you
press that numbered pushbutton, the station
you set will return.

5. Repeat the steps for each pushbutton.

Setting the Tone (Bass/Treble)

AUDIO: To adjust the bass or the treble, press and
release the AUDIO button repeatedly until BAS or TRE
appears on the display. Then press and hold the up
or the down arrow to increase or to decrease. If a station
is weak or noisy, you may want to decrease the
treble.

To adjust bass or treble to the middle position, select
BAS or TRE. Then press and hold the AUDIO button for
more than two seconds until you hear a beep. B and
a zero or T and a zero will appear on the display.

To adjust both tone controls and both speaker controls
to the middle position, first end out of audio mode
by pressing another button, causing the radio to perform
that function, or by waiting five seconds for the display
to return to the time of day. Then press and hold
the AUDIO button for more than two seconds until you
hear a beep. CEN will appear on the display.

Adjusting the Speakers (Balance/Fade)

AUDIO: To adjust the balance between the right
and the left speakers, press and release the AUDIO
button until BAL appears on the display. Then press and
hold the up or the down arrow to move the sound
toward the right or the left speakers.

To adjust the fade between the front and rear speakers,
press and release the AUDIO button until FAD
appears on the display. Then press and hold the up or
the down arrow to move the sound toward the front
or the rear speakers.
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To adjust balance or fade to the middle position, select
BAL or FAD. Then press and hold AUDIO for more
than two seconds until you hear a beep. L and a zero
or F and a zero will appear on the display.

To adjust both tone controls and both speaker controls
to the middle position, first end out of audio mode
by pressing another button, causing the radio to perform
that function, or by waiting five seconds for the display
to return to time of day. Then press and hold AUDIO for
more than two seconds until you hear a beep. CEN
will appear on the display.

Radio Messages

CAL (Calibration): Your audio system has been
calibrated for your vehicle from the factory. If CAL
appears on the display it means that your radio has not
been configured properly for your vehicle and must
be returned to the dealer for service.

LOC (Locked): This message is displayed when the
THEFTLOCK® system has locked up. You must
return to the dealer for service.

Playing a CD
Insert a CD partway into the slot, label side up. The
player will pull it in and the CD should begin playing. CD
will appear on the display. If you want to insert a CD
when the ignition is off, first press the eject button or the
RCL knob.

If you insert a CD with the radio off and the ignition on,
it will start to play.

If you turn off the ignition with a CD in the player, it will
stay in the player. When you turn on the ignition or
radio, the CD will start playing where it stopped, if it was
the last selected audio source.

As each new track starts to play, the track number will
appear on the display.

The CD player can play the smaller 8 cm single CDs
with an adapter ring. Full-size CDs and the smaller CDs
are loaded in the same manner.

If playing a CD-R the sound quality may be reduced
due to CD-R quality, the method of recording, the quality
of the music that has been recorded, and the way the
CD-R has been handled. You may experience an
increase in skipping, difficulty in finding tracks, and/or
difficulty in loading and ejecting. If these problems occur
try a known good CD.
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Remember: Anti-lock does not change the time you
need to get your foot up to the brake pedal or always
decrease stopping distance. If you get too close to
the vehicle in front of you, you will not have time to apply
your brakes if that vehicle suddenly slows or stops.
Always leave enough room up ahead to stop, even
though you have anti-lock brakes.

Using Anti-Lock
Do not pump the brakes. Just hold the brake pedal
down firmly and let anti-lock work for you. You may feel
the brakes vibrate, or you may notice some noise,
but this is normal.

Braking in Emergencies
With anti-lock, you can steer and brake at the same
time. In many emergencies, steering can help you more
than even the very best braking.

Locking Rear Axle
If your vehicle has this feature, your locking rear axle
can give you additional traction on snow, mud, ice, sand
or gravel. It works like a standard axle most of the
time, but when one of the rear wheels has no traction
and the other does, this feature will allow the wheel with
traction to move the vehicle.

Stabilitrak ® System
If your vehicle has Stabilitrak®, it combines antilock
brake, traction and stability control systems and helps
the driver maintain directional control of the vehicle
in most driving conditions.

When you first start your vehicle and begin to drive
away, the system performs several diagnostic checks to
insure there are no problems. You may hear or feel
the system working. This is normal and does not mean
there is a problem with your vehicle. The system
should initialize before the vehicle reaches 20 mph
(32 km/h). In some cases, it may take approximately two
miles of driving before the system initializes.
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An emergency like this requires close attention and a
quick decision. If you are holding the steering wheel at
the recommended 9 and 3 o’clock positions, you
can turn it a full 180 degrees very quickly without
removing either hand. But you have to act fast, steer
quickly, and just as quickly straighten the wheel
once you have avoided the object.

The fact that such emergency situations are always
possible is a good reason to practice defensive driving
at all times and wear safety belts properly.

Off-Road Recovery
You may find that your right wheels have dropped off
the edge of a road onto the shoulder while you are
driving.

If the level of the shoulder is only slightly below the
pavement, recovery should be fairly easy. Ease off the
accelerator and then, if there is nothing in the way,
steer so that your vehicle straddles the edge of
the pavement. You can turn the steering wheel up to
one-quarter turn until the right front tire contacts
the pavement edge. Then turn your steering wheel to go
straight down the roadway.
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Passing
The driver of a vehicle about to pass another on a
two-lane highway waits for just the right moment,
accelerates, moves around the vehicle ahead, then
goes back into the right lane again. A simple maneuver?

Not necessarily! Passing another vehicle on a two-lane
highway is a potentially dangerous move, since the
passing vehicle occupies the same lane as oncoming
traffic for several seconds. A miscalculation, an error in
judgment, or a brief surrender to frustration or anger
can suddenly put the passing driver face to face with the
worst of all traffic accidents — the head-on collision.

So here are some tips for passing:

• “Drive ahead.” Look down the road, to the sides
and to crossroads for situations that might affect
your passing patterns. If you have any doubt
whatsoever about making a successful pass, wait
for a better time.

• Watch for traffic signs, pavement markings and
lines. If you can see a sign up ahead that might
indicate a turn or an intersection, delay your pass.
A broken center line usually indicates it is all
right to pass (providing the road ahead is clear).
Never cross a solid line on your side of the lane or
a double solid line, even if the road seems empty
of approaching traffic.

• Do not get too close to the vehicle you want to
pass while you are awaiting an opportunity. For one
thing, following too closely reduces your area of
vision, especially if you are following a larger
vehicle. Also, you will not have adequate space if
the vehicle ahead suddenly slows or stops.
Keep back a reasonable distance.

• When it looks like a chance to pass is coming up,
start to accelerate but stay in the right lane and
do not get too close. Time your move so you will be
increasing speed as the time comes to move into
the other lane. If the way is clear to pass, you
will have a “running start” that more than makes up
for the distance you would lose by dropping
back. And if something happens to cause you to
cancel your pass, you need only slow down
and drop back again and wait for another
opportunity.

• If other vehicles are lined up to pass a slow vehicle,
wait your turn. But take care that someone is not
trying to pass you as you pull out to pass the slow
vehicle. Remember to glance over your shoulder
and check the blind spot.
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Winter Driving

Here are some tips for winter driving:

• Have your vehicle in good shape for winter.

• You may want to put winter emergency supplies in
your vehicle.

Include an ice scraper, a small brush or broom, a
supply of windshield washer fluid, a rag, some winter
outer clothing, a small shovel, a flashlight, a red
cloth and reflective warning triangles. And, if you will be
driving under severe conditions, include a small bag
of sand, a piece of old carpet or a couple of burlap bags
to help provide traction. Be sure you properly secure
these items in your vehicle.

Driving on Snow or Ice
Most of the time, those places where your tires meet
the road probably have good traction.

However, if there is snow or ice between your tires and
the road, you can have a very slippery situation. You
will have a lot less traction or “grip” and will need to be
very careful.
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Steps for Determining Correct Load Limit
1. Locate the statement “The combined weight of

occupants and cargo should never exceed XXX
pounds” on your vehicle placard.

2. Determine the combined weight of the driver and
passengers that will be riding in your vehicle.

3. Subtract the combined weight of the driver and
passengers from XXX kilograms or XXX pounds.

4. The resulting figure equals the available amount of
cargo and luggage load capacity. For example, if
the “XXX” amount equals 1400 lbs. and there will be
five 150 lb. passengers in your vehicle, the
amount of available cargo and luggage load
capacity is 650 lbs. (1400 − 750
(5 x 150) = 650 lbs.).

5. Determine the combined weight of luggage and
cargo being loaded on the vehicle. That weight
may not safely exceed the available cargo
and luggage load capacity calculated in Step 4.

6. If your vehicle will be towing a trailer, the load from
your trailer will be transferred to your vehicle.
Consult this manual to determine how this reduces
the available cargo and luggage load capacity of
your vehicle. See Towing a Trailer on page 4-37 for
important information on towing a trailer, towing
safety rules and trailering tips.

Loading Your Vehicle
Item Description Total

A Vehicle Capacity Weight
for Example 1 =

1,000 lbs
(453 kg)

B
Subtract Occupant
Weight 150 lbs
(68 kg) × 2 =

300 lbs (136 kg)

C Available Occupant and
Cargo Weight = 700 lbs. (317 kg)

Example 1
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Loading Your Vehicle
Item Description Total

A Vehicle Capacity Weight
for Example 2 =

1,000 lbs
(453 kg)

B
Subtract Occupant
Weight 150 lbs
(68 kg) × 5 =

750 lbs (136 kg)

C Available Cargo
Weight = 250 lbs. (113 kg)

Loading Your Vehicle
Item Description Total

A Vehicle Capacity Weight
for Example 3 =

1,000 lbs
(453 kg)

B
Subtract Occupant
Weight 200 lbs
(91 kg) × 5 =

1000 lbs (453 kg)

C Available Cargo
Weight = 0 lbs. (0 kg)

Refer to your vehicle’s tire and loading information label
for specific information about your vehicle’s capacity
weight and seating positions. The combined weight of
the driver, passengers and cargo should never
exceed your vehicle’s capacity weight.

Example 2 Example 3
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Payload
The Payload Capacity is shown on the Certification/Tire
label. This is the maximum load capacity that your
vehicle can carry. Be sure to include the weight of the
people inside as part of your load. If you added any
accessories or equipment after your vehicle left
the factory, remember to subtract the weight of these
things from the payload. Your dealer can help you
with this.

Add-On Equipment
When you carry removable items, you may need to put
a limit on how many people you carry inside your
vehicle. Be sure to weigh your vehicle before you buy
and install the new equipment.

Towing a Trailer

{CAUTION:

If you do not use the correct equipment and
drive properly, you can lose control when you
pull a trailer. For example, if the trailer is too
heavy, the brakes may not work well — or even
at all. You and your passengers could be
seriously injured. Pull a trailer only if you have
followed all the steps in this section. Ask your
dealer for advice and information about towing
a trailer with your vehicle.

Notice: Pulling a trailer improperly can damage
your vehicle and result in costly repairs that would
not be covered by your warranty. Always follow
the instructions in this section and check with your
dealer for more information about towing a trailer
with your vehicle.

To identify the trailering capacity of your vehicle, you
should read the information in “Weight of the Trailer” that
appears later in this section.
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Press this button located
to the right of the steering
wheel on the instrument
panel to turn tow/haul
mode on and off.

While activated, the
indicator light on the
instrument panel will be
on.

Tow/haul mode will turn off automatically when the
ignition is turned off. See Tow/Haul Mode Light
on page 3-36.

Tow/haul is most effective when the vehicle and trailer
combined weight is at least 75% of the vehicle’s
Gross Combined Weight Rating (GCWR). See “Weight
of the Trailer” later in this section.

Driving with tow/haul activated without a heavy load will
cause reduced fuel economy and unpleasant engine
and transmission driving characteristics, but will
not cause damage.

Weight of the Trailer
How heavy can a trailer safely be?

It depends on how you plan to use your rig. For
example, speed, altitude, road grades, outside
temperature and how much your vehicle is used to pull
a trailer are all important. And, it can also depend
on any special equipment that you have on your vehicle.
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The following chart shows how much your trailer can weigh, based upon vehicle model and options.

Vehicle Axle Ratio Maximum Trailer Weight GCWR
G1500 Cargo Van 2WD

4300 V6 3.42 4,400 lbs. (1 996 kg) 9,500 lbs. (4 309 kg)

5300 V8 3.42
3.73 6,600 lbs. (2 994 kg) 12,000 lbs. (5 443 kg)

Vehicle Axle Ratio Maximum Trailer Weight GCWR
H1500 Cargo Van AWD

5300 V8 3.42
3.73 6,600 lbs. (2 994 kg) 12,000 lbs. (5 443 kg)

Vehicle Axle Ratio Maximum Trailer Weight GCWR
G1500 Passenger Van 2WD

4300 V6 3.42 4,000 lbs. (1 814 kg) 9,500 lbs. (4 309 kg)

5300 V8 3.42
3.73 6,400 lbs. (2 903 kg) 12,000 lbs. (5 443 kg)

Vehicle Axle Ratio Maximum Trailer Weight GCWR
H1500 Passenger Van AWD

5300 V8 3.42
3.73 6,200 lbs. (2 812 kg) 12,000 lbs. (5 443 kg)
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Vehicle Axle Ratio Maximum Trailer Weight GCWR
G2500 Cargo Van 2WD

4300 V6 3.73 4,700 lbs. (2 132 kg) 9,500 lbs. (4 309 kg)

4800 V8 3.73
4.10

6,400 lbs. (2 903 kg)
7,400 lbs. (3 357 kg)

12,000 lbs. (5 443 kg)
13,000 lbs. (5 897 kg)

5300 V8 3.73 6,600 lbs. (2 994 kg) 12,000 lbs. (5 443 kg)

6000 V8 3.73
4.10

8,400 lbs. (3 810 kg)
10,000 lbs. (4 536 kg)

14,000 lbs. (6 350 kg)
16,000 lbs. (7 257 kg)

Vehicle Axle Ratio Maximum Trailer Weight GCWR
H2500 Cargo Van AWD

5300 V8 3.73 6,400 lbs. (2 903 kg) 12,000 lbs. (5 443 kg)

Vehicle Axle Ratio Maximum Trailer Weight GCWR
G2500 Cargo Van 2WD Long Wheelbase

4300 V6 3.73 4,500 lbs. (2 041 kg) 10,000 lbs. (4 536 kg)

4800 V8 3.73
4.10

6,300 lbs. (2 858 kg)
7,300 lbs. (3 311 kg)

12,000 lbs. (5 443 kg)
13,000 lbs. (5 897 kg)

5300 V8 3.73 6,500 lbs. (2 948 kg) 12,000 lbs. (5 443 kg)

6000 V8 3.73
4.10

8,200 lbs. (3 719 kg)
10,000 lbs. (4 536 kg)

14,000 lbs. (6 350 kg)
16,000 lbs. (7 257 kg)
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Vehicle Axle Ratio Maximum Trailer Weight GCWR
G2500 Passenger Van 2WD Short Wheelbase

6000 V8 3.73
4.10

7,900 lbs. (3 583 kg)
9,900 lbs. (4 491 kg)

14,000 lbs. (6 350 kg)
16,000 lbs. (7 257 kg)

Vehicle Axle Ratio Maximum Trailer Weight GCWR
G2500 Passenger Van 2WD Long Wheelbase

6000 V8 3.73
4.10

7,500 lbs. (3 402 kg)
9,500 lbs. (4 309 kg)

14,000 lbs. (6 350 kg)
16,000 lbs. (7 257 kg)

Vehicle Axle Ratio Maximum Trailer Weight GCWR
G3500 Cargo Van 2WD Short Wheelbase

6000 V8 3.73
4.10

8,300 lbs. (3 765 kg)
10,000 lbs. (4 536 kg)

14,000 lbs. (6 350 kg)
16,000 lbs. (7 257 kg)

Vehicle Axle Ratio Maximum Trailer Weight GCWR
G3500 Cargo Van 2WD Long Wheelbase

6000 V8 3.73
4.10

8,100 lbs. (3 674 kg)
10,000 lbs. (4 536 kg)

14,000 lbs. (6 350 kg)
16,000 lbs. (7 257 kg)
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Vehicle Axle Ratio Maximum Trailer Weight GCWR
G3500 Passenger Van 2WD Short Wheelbase

6000 V8 3.73
4.10

7,800 lbs. (3 538 kg)
9,800 lbs. (4 445 kg)

14,000 lbs. (6 350 kg)
16,000 lbs. (7 257 kg

Vehicle Axle Ratio Maximum Trailer Weight GCWR
G3500 Passenger Van 2WD Long Wheelbase

6000 V8 3.73
4.10

7,400 lbs. (3 357 kg)
9,400 lbs. (4 264 kg)

14,000 lbs. (6 350 kg)
16,000 lbs. (7 257 kg

The Gross Combined Weight Rating (GCWR) is the
total allowable weight of the completely loaded vehicle
and trailer including any passengers, cargo equipment
and conversion. The GCWR for your vehicle should not
be exceeded.

You can ask your dealer for our trailering information or
advice, or you can write us at the address listed in
your Warranty and Owner Assistance Information
Booklet.

In Canada, write to:

General Motors of Canada Limited
Customer Communication Centre, 163-005
1908 Colonel Sam Drive
Oshawa, Ontario L1H 8P7

4-43



Weight of the Trailer Tongue
The tongue load (A) of any trailer is an important weight
to measure because it affects the total or gross weight
of your vehicle. The Gross Vehicle Weight (GVW)
includes the curb weight of the vehicle, any cargo you
may carry in it, and the people who will be riding in
the vehicle. If you have a lot of options, equipment,
passengers or cargo in your vehicle, it will reduce the
tongue weight your vehicle can carry, which will
also reduce the trailer weight your vehicle can tow. And
if you will tow a trailer, you must add the tongue load
to the GVW because your vehicle will be carrying
that weight, too. See Loading Your Vehicle on page 4-31
about your vehicle’s maximum load capacity.

The trailer tongue weight (A) should be 10 percent to
15 percent of the total loaded trailer weight, up to
a maximum of 400 lbs (181 kg) with a weight carrying
hitch. The trailer tongue weight (A) should be 10 percent
to 15 percent of the total loaded trailer weight, up to
a maximum of 1 000 lbs (454 kg) with a weight
distributing hitch.

Do not exceed the maximum allowable tongue weight
for your vehicle. Choose the shortest hitch extension
that will position the hitch ball closest to the vehicle. This
will help reduce the effect of trailer tongue weight on
the rear axle.
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Fuses and Circuit Breakers

Floor Console Fuse Block
The floor console fuse block is located under the
driver’s seat.

Fuse Usage
1 Spare
2 Outside Rear View Mirror

Fuse Usage
3 Courtesy Lamp/SEO
4 Left Rear Stop/Turn Signal
5 Cargo Locks
6 Right Rear Stop/Turn Signal
7 Driver Locks

8
Stop/Center High Mounted Stop
Lamp

9 Climate Control 1
10 Climate Control
11 Brakes
12 Heated Mirror/Defogger
13 Right Rear Blower
14 Driver Turn Mirror
15 Door Locks
16 Upfitter Park
17 Not Available
18 Left Rear Park Lamp
19 Pass Turn Mirror
20 Right Rear Park Lamp
21 Trailer Park LampFront of Vehicle
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Maintenance Schedule

Introduction
Important: Keep engine oil at the proper level and
change as recommended.

Have you purchased the GM Protection Plan? The Plan
supplements your new vehicle warranties. See your
Warranty and Owner Assistance booklet or your dealer
for details.

Maintenance Requirements
Notice: Maintenance intervals, checks, inspections,
replacement parts and recommended fluids and
lubricants as prescribed in this manual are
necessary to keep your vehicle in good working
condition. Any damage caused by failure to follow
scheduled maintenance may not be covered by
warranty.

Your Vehicle and the Environment
Proper vehicle maintenance not only helps to keep your
vehicle in good working condition, but also helps the
environment. All recommended maintenance is
important. Improper vehicle maintenance can even
affect the quality of the air we breathe. Improper fluid
levels or the wrong tire inflation can increase the level of
emissions from your vehicle. To help protect our
environment, and to keep your vehicle in good condition,
be sure to maintain your vehicle properly.
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Roadside Assistance Program

Security While You Travel
1-800-GMC-8782 (1-800-462-8782, Roadside
Assistance prompt)

As the proud owner of a new GMC vehicle, you are
automatically enrolled in the GMC Roadside Assistance
program. This value-added service is intended to
provide you with peace of mind as you drive in the city
or travel the open road. GMC’s Roadside Assistance
toll-free number is staffed by courteous and capable
Roadside Assistance Representatives who are available
24 hours a day, 365 days a year.

We will provide the following services during the
Bumper-to-Bumper warranty period, at no expense
to you:

• Fuel Delivery: Delivery of enough fuel
($5 maximum) for the customer to get to the
nearest service station.

• Lock-out Service (identification required):
Replacement keys or locksmith service will
be covered at no charge if you are unable to gain
entry into your vehicle. Delivery of the replacement
key will be covered within 10 miles.

• Emergency Tow: Tow to the nearest dealership for
warranty service or in the event of a
vehicle-disabling accident. Assistance when the
vehicle is mired in sand, mud or snow.

• Flat Tire Change: Installation of a spare tire will be
covered at no charge. (The customer is responsible
for the repair or replacement of the tire if not
covered by a warrantable failure.)

• Jump Start: No-start occurrences which require a
battery jump start will be covered at no charge.

• Dealer Locator Service

• Trip Routing: Your Roadside Assistance
Representative can provide you with specific
information regarding this feature.

• Trip Interruption Expense Benefits: Your
Roadside Assistance Representative can provide
you with specific information regarding this feature.

In many instances, mechanical failures are covered
under GMC’s Bumper-to-Bumper warranty. However,
when other services are utilized, our Roadside
Assistance Representatives will explain any payment
obligations you might incur.
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